OZ Camp Wonderland, Rezedová 5, 821 01 Bratislava, tel: +421/2/43633532, www.class.sk


General and Warranty Terms for participation in children's camps

1. Formation of contractual relationship

Contractual relationship between a buyer and seller (further referred to as OZ) is formed by acceptance of the signed General and Warranty Terms for the camp and payment of a whole sum of money.  If the buyer does not return the General and Warranty Terms and does not pay the deposit within 10 days from the date of receipt, the reservation will be cancelled.

2. Duties and rights of the buyer (parent/legal guardian)

a. Return the General and Warranty Terms properly filled out and pay the whole sum of money. The OZ will not remind the buyer of the balance due. The buyer will be liable for any material damages intentionally committed by his/her child during its stay at the camp.

b. If the participant (child) is not present at the predetermined location for departure, the OZ will not bear any responsibility.  The bus will be waiting a maximum of 15 minutes after the scheduled time of departure.

c. Without a valid health certificate the buyer will not be permitted to enter the dining or lodging area without a permission of the camp director.

d. The buyer will be responsible for the completeness and validity of personal data in the General and Warranty Terms, Binding registration and Insurance Form.  If these data are incomplete, the participating child will not be insured and the buyer will bear the full responsibility in case of any safety issue.

3. Duties and rights of the OZ

a. The OZ is obligated to adhere to the terms indicated in the General and Warranty terms for participation in children camps.

b. If the OZ must modify the terms or cancel the camp in the event of unexpected situations or lack of registrations, the OZ will offer the modifications to the buyer.  If the buyer does not accept the proposed modifications, the OZ will refund the payment to the buyer.

c. If the buyer does not remit the payment balance due within 30 days, the OZ reserves the right to waive the general and warranty terms in support of cancellation.

d. In case of a repeated or serious violation of the camp rules (use of alcohol or cigarettes, drug abuse, violent behavior, improper conduct, etc.) the OZ can expel the child from the camp earlier by sending the child home at the expense of the buyer. 

e. If the buyer terminates the child's stay in the camp earlier than scheduled because of any reasons, the buyer will have the right to reclaim money for the remaining unconsumed meals.

f. Children will be allowed to use their mobile phones only after lunch (Siesta) and right after dinner. In case it is necessary to contact a child outside these hours it can be done via the head counselor – tel: +421 (0) 903 969 204, or during working days via Class –language school – tel: +421 (0) 2/43 63 35 32

4. Illnesses of children in the camp

a. If a child becomes ill with an infectious illness or his illness requires staying in bed for more than three days, his/her stay at the camp must be terminated.  Upon notification from the Camp Director, the buyer will be required to remove the child from the camp at the buyer's own expense.

b. The buyer may claim a refund for the remaining unconsumed meals only if an illness is the reason for the child's early departure.

c. Fees for medical services, medication and medical material (not related to first aid) will be a responsibility of the buyer who must reimburse the OZ while the camp is still in progress.

5. Withdrawal from the general and warranty terms, cancellation fees

If the buyer decides to withdraw from the general warranty terms, he/she will be liable for the following contractual penalties to the OZ:


· less than 3 days before the camp begins – 100% of the camp price

· 10 – 4 days before the camp begins – 90% of the camp price

· 30 – 11 days before the camp begins – 50% of the camp price

· more than 31 days before the camp begins – deposit of  EUR 45

In the event of a child's illness and presenting a note from a doctor, the OZ will give the buyer a refund less the deposit of 20%.

6.
Insurance

a. Through the OZ the client can obtain travel insurance, which covers accidents, luggage and liability for damages.

b. Neither the OZ nor its employees are responsible for personal belongings of the children (i.e. clothing, footwear, mobile phones – during the time when they have the phones on them). Furthermore they are not obligated to handle the children's losses or warrant the return of lost articles. The OZ does not mail lost and found items and therefore buyer may pick them up at the OZ main office until September 10 of the given year. 

7.
Concluding provision


By signing below, the buyer confirms that he/she understands the General and Warranty Terms, agrees with them and accepts them to the full extent.


Child's first name and surname…….............................................................................................

In (city)............................on (date).....…...
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       ....................................................              
...............................................................

   On behalf of OZ Camp Wonderland


Signature of buyer
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